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At Allscripts we have a bold vision. We 
believe that healthcare is fundamentally an 
information business. When physicians and 
other caregivers have the right information 
at the right time, and information flows 
freely between patients, providers and other 
healthcare stakeholders, the result is higher 
quality care at lower cost. Information is  
the difference between a bloated, wasteful  
healthcare system and one that is safer, 
more efficient and more effective. 

President Obama confirmed this vision by 
signing the American Recovery and  
Reinvestment Act (ARRA), calling it “the 
most meaningful step in years towards 
modernizing our healthcare system.” The 
law made $48 billion available for physicians  
to adopt and use Electronic Health Records, 
and provided for new meaningful use  
standards that are being finalized now. 

As a result, we are seeing the fastest 
transformation of any major industry in 
our nation’s history. Allscripts is helping to 

lead that change by providing information 
technologies that drive new possibilities and 
new ways of practicing medicine, helping our 
clients “Connect to HealthTM”. We are:

   Connecting Communities. Allscripts 
teamed with Connecticut’s top hospitals 
and physician practices to build a statewide  
Health Information Exchange that ensures 
critical patient data is always available 
when and where it’s needed

   Connecting Enterprises. Leading  
organizations like Pittsburgh’s West Penn  
Alleghany Health System selected 
Allscripts to electronically connect their 
hospitals, physician offices, post-acute  
and home health providers

   Connecting to Quality. North Shore-LIJ 
Health System offered to subsidize our 
Electronic Health Record for over 8,000 
metropolitan New York physicians who  
will use its automated best practices for 
treating illness

Connect to Health
TM



Using INNOVATION
technology to bring  
health to healthcare



Innovation is the key to transforming today’s disconnected system of ‘healthcare’ into a  

connected system of ‘health.’ Achieving this promise means replacing paper with digital 

information that’s available to providers and patients anywhere and anytime. These  

“connected networks” represent the future of healthcare, promoting the health of patients 

and delivering better care more cost-effectively. 

Yet even the most innovative technologies are no help unless physicians use them. At 

Allscripts, we’re dedicated to creating innovations that our clients need to have and want 

to use. Our ≈$60 million spend on R&D in the last fiscal year – more than the annual revenues  

of most of our competitors – helps ensure we continue to lead with innovations like …

   Allscripts RemoteTM. Connecting physicians to patient information and local Emergency 

Rooms anytime, anywhere on devices physicians already have and use, like the iPhone®,  

Blackberry® and Windows® Mobile smart phones

   Allscripts Patient PortalTM and KioskTM. Engaging patients in their own care with next- 

generation Web portal and in-office kiosk technology that eliminates paper and easily 

increases efficiency

   Allscripts ConnectTM. Connecting physicians electronically with patient information such  

as medications and lab results from third-party providers who’ve treated the same  

patient – leading to safer, less wasteful care

   Allscripts Clinical Trials Network. Connecting physicians to real-time alerts and  

information about clinical trials and the latest medical breakthroughs

   Allscripts Patient Payment Assurance. Providing patients with a choice of point-of-care 

credit card payments or Quicken HealthSM Bill Pay for online payments – boosting patient 

satisfaction while helping physicians get paid faster
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Using innovation
TECHNOLOGY to bring  
health to healthcare



The complete portfolio of Allscripts technology products and services delivers results for our 

entire client base of more than 160,000 physicians, 800 hospitals and 8,000 post-acute and 

homecare organizations.

   Physician Clinical Solutions. We are the only company with Electronic Health Record, 

stand-alone ePrescribing, and Document Management solutions for physician practices of 

all sizes and specialties

   Physician Business Solutions. Our Practice Management and Revenue Cycle Management  

solutions address every step in the reimbursement cycle, processing more than 500 million 

transactions each year for more than 110,000 physicians

   The Door In and the Door Out of the Hospital. For 800 leading hospitals, Allscripts automates  

the “door in” (Emergency Department) and the “door out” (Discharge Management, while 

providing care management information to allow for better care along the way) – the two 

areas where the two-way exchange of patient information with community physicians  

is most critical

   Post-Acute Solutions. Allscripts streamlines the transition of care process between  

Hospitals, post-acute care facilities and homecare agencies, handling over 4 million 

electronic hospital referrals each year 

All of our products and services are becoming more critical as physician practices and post-acute  

facilities migrate to the “Patient Centered Medical Home” (PCMH) model of enhanced 

patient care. The increasingly common PCMH approach requires technology such as the 

Electronic Health Record to arm providers with information from hospitals, physician offices, 

post-acute facilities and other care settings, leading to more comprehensive, coordinated 

patient care and a long-term healing relationship. 
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Using innovation
technology to bring  
HEALTH to healthcare



The end result of Allscripts innovation with technology is a dramatic move from merely  

providing ‘healthcare’ to delivering true ‘health.’ For patients and for our clients small and 

large, we deliver:

   Quality Improved: 2% decline in blood glucose levels, which studies show corresponds with 

a 40% drop in diabetes-related mortality (Queens Long Island Medical Group, New York, NY)

   Pay for Performance: $6 million from Medicare over 13 months for improving the quality 

and cost efficiency of care for patients with chronic disease (Dartmouth-Hitchcock 

Clinic, New Bedford, NH)

   Patients Sent Home on Time: $1.5 million saved in first year by reducing length-of-stay 

(West Virginia University Hospital, Morgantown, WV)

   Costs Trimmed: $4.25 million saved over two years on medical records staff, enabling  

greater focus on patient care (Springfield Clinic, Springfield, IL)

   Greater Efficiency: $2.75 million in Emergency Room cost savings and reimbursement 

benefits (Mt. Carmel St. Ann’s Hospital, Franklin County, OH)

   Billing Improved: Billing productivity increased by 35%, receivables cut in half, and net 

collections up over 30% (Diablo Valley ENT, Walnut Creek and San Ramon, CA)
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If you’re the one who helps 
bring health to healthcare, 
good things happen. Physicians 
and caregivers provide better  
care, more cost-effectively.  
Patients stay healthier and  
receive higher quality care.  
And Allscripts shareholders 
share in the success. 
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222 Merchandise Mart Plaza, Suite 2024, Chicago, IL 60654

800.654.0889    www.allscripts.com


