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 creating America’s favorite store    
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In praise of fresh air

This year, we turn 110. We’re fine with growing old. We’re 
not fine with growing stale. So, to celebrate, we’re going 
to throw open the windows and let in some fresh air.

 We’re rethinking and re-imagining, and if we find 
 that we’ve picked up any bad habits over the 
 decades, we’re going to leave them far behind.

We’re simply going to treat people as we’d like to be 
treated ourselves. Fair and Square.

We won’t make anyone jump through hoops to get a  
good price. We won’t fill mailboxes with junk. We’ll have 
great prices every day and spectacular prices that last 
a whole month. And it won’t stop there.

 We’ll keep dreaming up new ways to make you  
 love shopping again, matching our calendar to  
 the rhythm of your life.

Because we’re not interested in being the biggest store  
or the flashiest store.

We want to be your favorite store.
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Dear Fellow Stockholders,
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creating 
America’s favorite store
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American
 modernizing an iconic brand
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jcp & ellen together again
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month-long

March down every 
1st and 3rd Friday. 
Just look for the blue. 

it’s best 
price friday.

best
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American classics never go out of style
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Our transformation plans have clearly caught the attention of the retail 
industry as many of the world’s most recognizable brands and designers 
are interested in collaborating with jcpenney. Martha Stewart and runway 
fashion designer Nanette Lepore are among the first to bring their 
namesake brands to jcpenney in 2013. We will announce many more 
exciting new partnerships during the year ahead.

brand new 
partnerships
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make yourself at home 
with Martha Stewart
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 re-imagine an entirely new 

shopping
experience
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shop the shops, enjoy the street, visit the square
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1,100 
communities and counting
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Services for registered stockholders 
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