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“Workiva is leading the effort in growing the number of 
women and people of color in our high-tech workforce.”

	 —	Christina	Henderson,	Executive	Director	of	the	 
Montana	High	Tech	Business	Alliance

*Third-party survey by the Great Place to Work® organization.

“Workiva is always a call away. I think that’s 
what sets them apart.”

	 —	Jennifer	Haaland, 
Director	of	SEC	Reporting	at	Athene

“By uniting a clear and focused strategy 
with strong customer relations, Workiva 
has built a loyal and committed client base.”

	 —	Rob	Stubbs,	Head	of	Research	at	Chartis

“You have plenty of growth opportunities, whether your 
focus is mostly coding or if you’re involved in employee 
resource groups.”

	 —	Laura	Meckley,	Software	Engineer	at	Workiva

2,556
EMPLOYEE 
VOLUNTEER HOURS

96%
OF EMPLOYEES 
SAY WORKIVA IS A 
GREAT PLACE TO WORK*



alone. Happy employees make happy customers, 
which fuel our high revenue retention rates and our 
subscription model’s predictable revenue stream.

As I write this letter, the world is facing an un-
precedented health crisis that is causing many of our 
customers to work remotely. We are proud that our 
cloud-based platform and our 24/7 support contribute 
to our customers’ business continuity plans by giving 
them the ability to keep working from wherever they 
feel safe. 

As I reflect on our first decade, I want to thank 
our employees, customers, partners and investors 
who built this company from a good idea into a global 
force in data transparency and trusted reporting.  
But stay tuned. We’re just getting started. 

Sincerely,

Marty Vanderploeg, 
 President and Chief Executive Officer

March 31, 2020

Dear Fellow Stockholders,

A little more than 10 years ago—when our first 
customer used our software to submit a cloud-based 
filing with the SEC—it took courage to place sensitive 
information in the cloud. Since then, thousands of 
corporations and government agencies have used our 
platform for much more than SEC reporting. In 2019, 
72 percent of our new-solution and new-logo book-
ings came from markets outside the SEC. 

Adoption of our platform is expanding because 
we make it possible for our customers to connect and 
manage all of their data—from initial systems of record 
to final reports—with transparency and accountability. 

We believe that our faster, more open platform will 
be our number one growth driver in 2020. We also 
see partners as a catalyst for growth because they can 
now combine their domain expertise with our plat-
form to create higher-value solutions. 

Other growth vectors—European regulatory com-
pliance, integrated risk, global statutory reporting and 
the U.S. government—are the focus of our invest-
ments as they provide enormous opportunities for us 
to grow and prosper.

We can only be successful if our employees 
are supported in a place where everyone belongs. 
Workiva is a values-based company that respects 
and connects employees in pursuit of common goals. 
Our culture of caring for employees and customers 
ensures our viability and wins awards: 21 last year 

LETTER	FROM	THE	CEO



~75%
FORTUNE 500®

ARE CUSTOMERS

“Workiva is fast and flexible, and it gives us 
that extra level of comfort for our analysts 
and auditors so then they can focus on real 
questions as opposed to trying to figure out if 
the data entered is reliable.”

	 —	Scott	Paasch,	Financial	Reporting	Supervisor	 
for	the	City	of	Missoula

CUSTOMERS IN

180
COUNTRIES

71.6%
SUBSCRIPTION  
BOOKINGS,* 
NOT SEC OR SEDAR

3,510
CUSTOMERS

*Bookings from new logos and new solutions sales in 2019.

S O U R C E  D A T A
W O R K I V A

P L A T F O R M
P R E S E N T A T I O N S  

&  R E P O R T S

Claim not confirmed by FORTUNE or Fortune Media IP Limited. FORTUNE® and FORTUNE 500® are registered trademarks of Fortune Media IP Limited and are used under license. 
FORTUNE and Fortune Media IP Limited are not affiliated with, and do not endorse products or services of, Workiva Inc.



“Deloitte’s strategic alliance with Workiva 
will help controllers, finance teams and 
other professionals across the enterprise 
reduce risk, drive operational efficiency 
and enable business growth.”

	 —	Valeriy	Dokshukin,	 
Risk	&	Financial	Advisory	Partner	at	 
Deloitte	&	Touche	LLP

“TVA appreciates vendors 
that are willing to commit 
to the rigor of the 
FedRAMP program and the 
level of assurance and risk 
measurement associated 
with that program.”

	 —	Andrea	Brackett,	CISO	of	
Tennessee	Valley	Authority

$298M
2019 REVENUE

21.9%
INCREASE OVER 
2018 REVENUE

2019

Fintech
Breakthrough 

Award

2013 2014 2015 2016 2017 2018 2019



113.0%
ADD-ON REVENUE 
RETENTION RATE

47.2%
INCREASE* IN 
CONTRACTS >$100K

50.0%
INCREASE* IN 
CONTRACTS >$150K

VALUE
2019

2019 UK IT INDUSTRY

AWARDS

*Gartner Peer Insights are anonymous feedback from customers.

“Intuitive,  
comprehensive 
and scalable.”

—	Analyst	in	the	
Healthcare	Industry

“Finally, a software that is 
a dream come true!”

—	Data	and	Analytics	
Professional	in	the	
Finance	Industry

“Great product that 
is improving further 
with Wdata.”

—	Senior	Financial	Analyst	
in	the	Finance	Industry

>$100K

>$150K

2013 2014 2015 2016 2017 2018 2019

WORKIVA	CUSTOMERS	SAY*

65.2%
REVENUE FROM COMPANIES 
SMALLER THAN FORTUNE 1000®

94.7%
REVENUE  
RETENTION RATE

*Full year 2019











































































































































































































































































	 	 BOARD	OF	DIRECTORS
 David S. Mulcahy Chairman, Workiva Inc.; Chairman, Monarch Materials Group Inc.;  
  Chairman, MABSCO Capital Inc.

 Brigid A. Bonner Chief Experience Officer, CaringBridge

 Michael M. Crow President, Arizona State University

 Robert H. Herz President, Robert H. Herz LLC

 Eugene S. Katz Retired Partner, PricewaterhouseCoopers

 Suku Radia Retired Chief Executive Officer, Bankers Trust Company

	 Martin	J.	Vanderploeg President and Chief Executive Officer, Workiva Inc.

	 	 EXECUTIVE	MANAGEMENT
	 Martin	J.	Vanderploeg President and Chief Executive Officer

 Mitz Banarjee Executive Vice President and Chief Customer Officer

 Troy M. Calkins Executive Vice President, Chief Administrative Officer  
  and Corporate Secretary

	 Julie	Iskow Executive Vice President and Chief Operating Officer

	 J.	Stuart	Miller Executive Vice President and Chief Financial Officer

	 Scott	G.	Ryan Executive Vice President and Chief Revenue Officer

	 Jeffrey	D.	Trom Executive Vice President and Chief Technology Officer

 Transfer Agent Computershare 
  By Regular Mail By Overnight Delivery 
   P. O. Box 505000 462 South 4th Street, Suite 1600  
  Louisville, KY 40233 Louisville, KY 40202

		 	 computershare.com/investor
  Toll free: (877) 373 6374 
  Toll: +1 (781) 575 3100

	 Stock	Listing Our Class A common stock is listed on   
  the New York Stock Exchange under the symbol WK.

Note	on	Forward-Looking	Statements
This annual report contains forward-looking statements within the meaning of the federal securities laws. Actual 
results could  differ materially from these forward-looking statements. For a discussion of certain important risk 
factors that relate to these forward-looking statements, please refer to the Risk Factors included in our Form 10-K.



Copyright	Information

Copyright	©2020,	Workiva	Inc.	All	rights	reserved.	Workiva,	Wdesk,	Wdata	and	workiva.com	
are	registered	trademarks	of	Workiva	Inc.

Workiva	owns	other	registered	and	unregistered	trademarks.	Other	names	used	herein	 
may	be	trademarks	of	their	respective	owners.

2900 University 
Boulevard
Ames, IA 50010

888-275-3125

workiva.com

/workiva

@workiva
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